6.1 ENVIRONMENT OF CARE
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Quality

KEY QUALITY DRIVER: Improve negatively performing trends

. ) Finance

KEY FINANCE DRIVER: Reduce the direct, indirect and total occupational injury
cost

QUARTERLY ENVIRONMENT OF CARE REPORT TO THE

QUALITY ASSESSMENT AND OVERSIGHT COMMITTEE
Q3CY22
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ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE
(REDUCE PATIENT HANDLING INJURY BY 10% WHEN COMPARED TO THE PREVIOUS YEAR)

QUARTERLY PATIENT HANDLING INJURIES
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MONTHLY INJURY TREND
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BH PATIENT HANDLING INJURY BY TASK
B O e
2017 2018 2019 2020 2021 2022 2023
2017 2018 2019 2020 2021 2022 2023
m Repostion 21 18 26 24 26 9 0
B Transfers 16 8 17 9 16 8 0
mLifts 10 10 8 9 10 5 0
B Ambulation 10 10 7 6 14 4 0
@ Patient Contact 9 6 15 2 9 6 0
ETOTAL 66 52 73 50 75 32 0

3% BROWARD HEALTH




ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE
(REDUCE SLIP, TRIP AND FALL INJURIES BY 10% COMPARED TO PREVIOUS YEAR)

QUARTERLY SLIP & FALL INJURIES
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ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE

REDUCE MISSING PATIENT PROPERTY BY 10% COMPARED TO PREVIOUS CALENDAR YEAR

Monthly Missing Patient’s Property Total Monthly Missing Patient’s Property Rate
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6.2 ANTIMICROBIAL STEWARDSHIP
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ANTIMICROBIAL STEWARDSHIP

12 Month Total

Intervention Type

261 276 249 306 1,092
2,945 2,765 2,425 2,705 10,840
78 90 91 85 344
260 424 420 280 1,384
92 69 62 70 293
3,636 3,624 3,247 3,446 13,953
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ANTIMICROBIAL STEWARDSHIP
2022-2023

Updated Penicillin Desensitization Protocol
MRSA ICU Decolonization Protocol

Implementation of Disease State Specific Powerplans to Align with Joint Commission Standards: PNA, H.
Pylori, Sepsis

Implementation of Pharmacist Driven Procalcitonin Protocol-All 4 Sites

Leveraging Cerner to default duration of antibiotics within select powerplans
CDiff and Surgical Site Infection Interdisciplinary Process Improvement Teams
Evaluation of New Formulary Gram Negative Agents and Place in Therapy
Standardization of Restriction Process for Antimicrobials
Continual Evaluation of Utilization of Restricted Antimicrobials
Joint Commission Updated Standards Gap Analysis

Lab- New Vitek Cards Forthcoming to include updated CLSI standards for MICs
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6.3 INFECTION PREVENTION
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CLABSI ~ ALL REPORTING UNITS
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CAUTI ~ ALL REPORTING UNITS
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HOSPITAL-ONSET C. DIFFICILE
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HOSPITAL-ONSET MRSA BACTEREMIA
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6.4 NPSG HAND HYGIENE
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NPSG OBSERVED HAND HYGIENE

. 0
BHN Goal: >95% BHMC
2022 2022
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NPSG OBSERVED HAND HYGIENE

Goal: >95%
BHIP BHCS
2022 2022
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6.5 GRIEVANCES
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Q3 2022 BHCS CAPTURED
COMPLAINTS & GRIEVANCES

Skill of Staff, 11, 16%

Attitude/Respect, 14,

0,
Responsiveness, 2, 20%

" \
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23%
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al issues, 9, 13%
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Appropriatness of nal, 3, 5%
Care/Instructions, 14,
20%
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Q3 2022 BHN CAPTURED
COMPLAINTS & GRIEVANCES

Skill of Staff, 3, 7%

Responsiveness, 3, 7%

Safety Issues/Concems,
7,17% /

Environment/Nutrition
al, 1,2%

Attitude/Respect, 9,
22%

Delay/process/financia
lissues, 4, 10%

Communication, 6, 15% Appropriatness of
Care/Instructions, 8,

20%
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Q3 2022 BHMC CAPTURED
COMPLAINTS & GRIEVANCES
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Q3 2022 BHIP CAPTURED
COMPLAINTS & GRIEVANCES
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6.6 READMISSIONS
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AMI Medicare Readmissions 3 Q22
National Observed Rate 14.6%
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PN Medicare Readmissions 34 Q22

National Observed Rate 17%
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HF Medicare Readmissions 3 Q22

National Observed Rate 21.1%
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COPD Medicare Readmissions 3™ Q22

National Observed Rate 19.7%
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6.7 MEDICARE MORTALITIES
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AMI Medicare Mortalities 34 Q22

Hospital Compare CMS benchmark 13.6%
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PN Medicare Mortalities 2" Q22

Hospital Compare CMS benchmark 16.0%
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HF Medicare Mortalities 3™ Q22

Hospital Compare CMS benchmark 12.0%

Mortality Rate (with Exclusions) - System-All Physicians Mortality Rate (with Exclusions) - System-All Physicians
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COPD Medicare Mortalities 39 Q22

Hospital Compare CMS benchmark 8.1%

Mortality Rate (with Exclusions) - System-All Physicians Mortality Rate (with Exclusions) - System-All Physicians
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CABG Medicare Mortalities 2nd Q22

Hospital Compare CMS benchmark 3.3%
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6.8 2022 HCAHPS
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 595
CY 2022 to Date
Ran data on 10/17/2022

0.00 10.00

CMS 75%tile

BHCS CMS HCAHPS CY 2022

CMS 75%tile, 76.10

65.33
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70.99
73.52
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73.25
73.88
CMS 75%tile, 63.20
54.49
56.44
CMS 75%tile, 66.70
50.59
54.74
CMS 75%tile, 88.60
78.40
81.10
CMS 75%tile, 55.00
47.08
47.91
CMS 75%tile, 70.00
61.60
64.62
CMS 75%tile, 75.60
62.78
68.29
CMS 75%tile, 66.20
60.42
60.95
20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00

CY 2021 CY 2022 to Date
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 285
CY 2022 to Date
Ran data on 10/17/2022

BHIP CMS HCAHPS CY 2022

CMS 75%tile, 76.10

74.73
65.72
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 782
CY 2022 to Date
Ran data on 10/17/2022

BHMC CMS HCAHPS CY 2022

CMS 75%tile, 76.10

67.67
64.77
CMS 75%tile, 75.30
67.30
64.96
CMS 75%tile, 81.20
74.67
73.69
CMS 75%tile, 82.10
76.32
75.82
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59.44
56.04
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53.42
56.50
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82.90
80.94
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52.08
47.69
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CMS 75%tile CY 2021 CY 2022 to Date
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 704
CY 2022 to Date
Ran data on 10/17/2022

BHN CMS HCAHPS CY 2022
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67.95
62.18
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@S}BROWARD HEALTH




Salah Children's BHCS HCAHPS CY 2022

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD

COMMUNICATION WITH NURSES - PARENT

COMMUNICATION WITH DOCTORS - CHILD

COMMUNICATION WITH DOCTORS - PARENT

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS

HOSPITAL ENVIORNMENT

DISCHARGE

Responses: 16
CY 2022 to Date
Ran data on 10/17/2022
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Salah Children's Hospital BHMC CY 2022

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD

COMMUNICATION WITH NURSES - PARENT

COMMUNICATION WITH DOCTORS - CHILD

COMMUNICATION WITH DOCTORS - PARENT

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS
HOSPITAL ENVIRONMENT
DISCHARGE
Responses: 33
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6.9 RISK MANAGEMENT REGIONAL
REPORTS

Al. BHMC
B1. BHN
C1. BHIP
D1. BHCS
El. BH AMB

Q3 2022
Q3 2022
Q3 2022
Q3 2022
Q3 2022
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